
 
 

 

 
 
 

 

 

 

 
 

 

 

 

 

 

ON SCREEN TEXT: Wells Fargo Drive-Up Food Bank, Video news release 

ON SCREEN TEXT: Contents, NAT/SOT PKG, B-roll Wells Fargo Drive-Up Food Bank, 
Winston-Salem, NC / Fort Mill, SC / San Antonio, TX, SOT English Patricia Mora Cortes, 
Mother, Winston-Salem, NC; Tiffany McCallum, Wells Fargo Community Banking, Kay 
Carter, CEO Second Harvest Food Bank of Metrolina, SOT Spanish, Aniza Lopez, 
Philanthropy Manager, San Antonio Food Bank, Joe Atkinson, Wells Fargo Region Bank 
President, South Central Texas 

ON SCREEN TEXT: NAT/SOT PKG, Super information, Patricia Mora Cortes, Mother, 
Winston-Salem, NC :06, Kay Carter, CEO, Second Harvest Food Bank of Metrolina :11, 
Tiffany McCallum, Wells Fargo Community Banking :32 

>>Patricia Mora Cortes, Mother: 
Before COVID-19 I never go to the food banks for help.  It works for me because I love my 
family.  

>>Kay Carter, CEO, Second Harvest Food Bank of Metrolina: 
From the middle of March through the end of July, we distributed eight million more 
pounds of food than we did the prior year during that same block of time. Between children 
being out of school, seniors that are quarantined, reduced hours, layoffs, have just driven 
the need up to a level unlike anything I’ve ever seen.  

>>Cortes: 
My husband, he lose 25 percent of his job.  

>>Volunteer: 
Two families, guys, two families.  

>>Carter:  
We're trying to give them what a family could use for a week or two weeks, depending on 
the size of the family. 

>>Carter: 
We have truly had so many people step up. Wells Fargo being a great example. They've 
made it possible for us to be at a great site, a great location, as well as they provided the 
funds to underwrite all the costs for it. So that means that we can go and do another 
distribution.  

>>Tiffany McCallum, Wells Fargo Community Banking:  
We are working with Feeding America in about 20 cities over the next several weeks to 
provide our goal of 50 million meals.  

>>Cortes: 
Without this donation, we have to sacrifice something else to have what we need to feed 
the family.  

ON SCREEN TEXT: B-roll Wells Fargo Drive-Up Food Bank, Winston-Salem, NC / Fort 
Mill, SC / San Antonio, Texas 



 
 

 

 

 

 
 

 
 

 
 

 
 

 

 

 

 
 

 

ON SCREEN TEXT:  Patricia Mora Cortes, Mother, Winston-Salem, NC 

>>PATRICIA MORE CORTES My family, there's five kids and my husband and me. 
Before COVID-19, we never come in and ask for food at food bank. 

>>PATRICIA MORE CORTES This helps a lot. And not only for me, this helps a lot of 
families to have something to eat for the kids. 

>>PATRICIA MORE CORTES My family get happy when I come home with a lot of boxes 
and always say, wow, mom, you have a lot of food for us. And especially my little one, he 
always appreciate what I do for them. And I'm happy too because I'm feeding them. 

ON SCREEN TEXT: Tiffany McCallum, Wells Fargo Community Banking: 

>>TIFFANY McCALLUM 
This is a health care situation, but because of the financial impact, it has created so many 
more things that we never thought it would. And one of them is putting food on the table for 
the families in need. 

>>TIFFANY McCALLUM 
We just really want to reach out during this time of COVID and what our country is going 
through, to make sure we are stepping up and supporting our communities.  

>>TIFFANY McCALLUM 
We are working with Feeding America in about 20 cities over the next several weeks to 
provide our goal of 50 million meals.  

ON SCREEN TEXT: Kay Carter, CEO, Second Harvest Food Bank of Metrolina: 

>>KAY CARTER  
From the middle of March through the end of July, we distributed eight million more 
pounds of food than we did the prior year during that same block of time.  

>>KAY CARTER 
What we're here doing today with our friends from Wells Fargo is we're doing our new 
model of distribution, which is a drive through. And what families are doing is they simply 
drive through. They don't get out of their car at all because it's safer that way for them and 
it's safer that way for us. They pop their drop and we're loading them up with a great food 
box full of all their dry goods and staple goods, very balanced with proteins, grains, 
vegetables, fruits, the whole kind of thing. And then we're putting a nice box of fresh 
produce in there and a nice box of meat in there so that it's very balanced. And so we're 
trying to give them what a family could use for a week or two weeks, depending on the 
size of the family.  

ON SCREEN TEXT: SOT Spanish, Aniza Lopez, Philanthropy Manager, San Antonio 
Food Bank 



 
 

 
 
 
 

 
 
 

 

 

 

 
 

 
 

 
 

>>Aniza Lopez: En nuestra región ha aumentado inseguridad de alimentos en lo doble. Y 
en la nación también. Esos números crecen todos los días y siguen creciendo.  

>>Aniza Lopez: Esta oportunidad, programa, con Wells Fargo ha sido increíble porque 
ellos nos están apoyando en una manera de donde podemos ayudar a la comunidad, en 
un gran área, así como está. En estos lugares de distribuciones, lo que estamos haciendo 
es sirviendo 500, hasta 1,000 personas. Entonces es gigante. Agradecemos mucho a 
Wells Fargo por la ayuda que nos están dando a nosotros y la comunidad de San Antonio.  

ON SCREEN TEXT: SOT Spanish, Joe Atkinson, Wells Fargo Region Bank President, 
South Central Texas 

>>Joe Atkinson Being able to team up with Feeding America, the largest distributor of 
food to those families in need, is exciting for us. The fact that we're able to open up 
parking lots to our administrative buildings, to our branches across the our footprint, where 
we serve customers.  

>>Joe Atkinson: This is really, really an opportunity for us to be able to serve those 
families that right now, because of COVID-19, have an incredible need. Not only are they 
on that line of poverty and the fact that they may have lost work, their hours have been 
maybe cut back on food now has to be a choice. And so the fact that we're able to help in 
this way over the summer is an incredible privilege for us here at Wells Fargo.  

>>Joe Atkinson: If we can provide them a weeklong food supply through this distribution, 
then we're making a big difference.  

>>Joe Atkinson: Entonces estamos trabajando con Feeding America, que es la 
organización más grande de distribuir comida en Estados Unidos. Entonces nosotros 
sabemos que por medio de las experiencias que ellos tienen, nosotros el deseo de 
ayudar, juntándonos, trabajando juntos, podemos ayudar a mucha gente. 

>>Joe Atkinson: Sabemos que hay mucha necesidad, especialmente con COVID-19. 
Sabemos que la gente está teniendo dificultad en pagar sus autos, sus casas. Esto es 
importante, pero también sabemos que la gente no está comprando comida. Entonces por 
medio de esta distribución que tenemos aquí en Wells Fargo, nosotros vamos a poder 
ayudar a la gente. Estamos, este, los estacionamientos de nuestros edificios, las 
sucursales, vamos a poder ayudar a la gente. 

ON SCREEN TEXT: wellsfargo.com/foodbank 

http://www.wellsfargo.com/foodbank
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